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The importance of fire protection in the life of a business cannot be overstated. Knowing your people, 
property and assets are protected allows you to focus on your ultimate goal — running a successful 
company. The Hiller Companies is dedicated to making sure we take fire safety concerns off your hands 
and into ours. As your one source for total protection, we understand what it takes to customize a plan to 
meet your individual needs from design and installation to inspection and maintenance. Our experience, 
our process and our dedication to quality service and products make up The Hiller Difference.

WHAT TO LOOK FOR IN 
A FIRE PROTECTION COMPANY
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Experience. Process. Service.
For nearly 100 years, Hiller has been laser-focused on one goal — designing, installing, and servicing the most 
compliant fire protection systems available. With a century of experience in the fire protection industry, we have 
gained the confidence of those we protect. Whether it’s an aircraft carrier or a local airport, a hospital or an urgent 
care center, locally and globally — Hiller makes the difference.

Our process is one of the aspects that makes us unique in the fire protection industry. Over our long history, Hiller 
has perfected a tried and true cycle of activities to ensure a smooth transition throughout the development and 
maintenance of your fire protection systems with your safety as our top priority.

Steps include:

4 Design

4 Installation

4 Commission

4 Customer Training

4 Inspection

4 Repair

4 Technology Upgrades

Our service management platform, , allows each of the steps in the process to be tracked and monitored. 
This application allows for online scheduling, report delivery, eQuotes and access to service history records. Our 
customers can be assured that access to Hiller through ServiceTrade allows for stronger relationships through better 
communication, real time perspective on compliance of your systems and timely access to your reports.

Through the My Hiller App, powered by ServiceTrade, you can 
track and monitor each of the steps in the process we use to 
maintain your fire protection systems.  This application allows for 
online scheduling, report delivery, eQuotes and access to service 
history records. Our customers can be assured that access to Hiller 
through the My Hiller app allows for stronger relationships through 
better communication, real time perspective on compliance of 
your systems and timely access to your reports.

When you are looking for a fire protection company to protect 
your people, your property and your assets…The Hiller Companies 
invites you to experience The Hiller Difference.


